
You set your own goals about what you would 
like to work on and our staff will help you to 

reach these goals.

You make decisions about who we can speak to 
about any issues you’re facing. We listen to you 

and respect your decisions.

We’ll sit with you to review your goals on a 
regular basis and make sure they always reflect 

your aims, interests and personal situation.

You have the right to access all written 
information about yourself that is held at BYFH.

We’ll help you to reset your goals if you change 
your mind. You don’t need to leave BYFH’s 
services until you reach those goals. We can 

help provide information around things you’re 
wondering about or we can connect you to 

someone who knows.

Our commitment to you:

Your Personal Goals



We treat children, families, people in our 
community and each other with consideration, 
respect, impartiality and fairness. We do what 

we say we will.

We will work with you to your strengths and 
aspirations and we’ll focus on what you’re good 

at.

We have a no wrong door policy. If we can’t 
assist you through our services, we will link you 

to someone who can.

We are skilled, reliable and dependable and we 
don’t give up!

Our commitment to you:

Staff Responsibilities



This is your space - you can be yourself, relax, 
meet your friends, nurture your children, access 

our support services and have fun.

We welcome all children, young people and 
families in Broome, who wish to use BYFH’s 

services.

It’s a place where you can be connected to 
family, community and culture. We provide 

somewhere to go, something to do and 
someone to talk to.

Our staff create a welcoming space where you 
can reach your full potential.

Our commitment to you:

The Space


